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SO GIAO AN
Ly thuyét

Mon hoc: TAM LY KINH DOANH
Lop: 15CBN-QTD Khod: 15
Ho va tén giao vién: Lé Xuan Thuay

Nam hoc: 2015 - 2016




Gi4o an sb: 05 Thoi gian thyc hién: 45 phut
Tén chuong 2: Nhu chu, dong co, khi chit caa
con nguoi (tiép theo)
Thuc hién ngay  thang 03 nam 2016

Bai s6 05: TAM LY KHACH HANG

Muc tiéu cuaa bai:
Sau khi hoc xong bai nay nguoi hoc ¢ kha nang:
% Hiéu duoc dic diém tam 1y chung cua khach hang.
% Biét dugc nhitng k¥ nang can thiét dé nim bat tim 1y khach hang.

< Ung dung duoc cac thu thuat ban hang dé kich thich khach hang hoan tat thuong vu.

Po dung va phuong tién day hoc:
- May vi tinh, Projector, phdng man I6n, rd rang.
- Bang den, thiét bi day va hoc khac.
l. On dinh l6p hoc: Thoi gian: 02 phit

- Piém danh sinh vién.
- Ghi s6 1én 16p, SO tay giang vién.

Il. Thuc hién bai hec: Thai gian: 43 phat
Hoat dong day hoc Thoi
TT Noi dung Hoat dong Hoat dong gian
clia gidng Vién cta sinh vién | (phdt)
1 | Dan nhap Pit cau hoi va | Ling nghe va tra| 03
On va kiém tra lai noi dung bdi nhic lai nd1 dung | 161 cau hoi dé léy
hoc truée lién quan phan hoc | diém cong.
trudec.
2 | Giang bai mdi: 35
1. Pic diém tdm 1y chung cia | - Thuyét trinh. - Nghe, ghi chép
khach hang - Giai thich nhitng | nhing ndi dung




Hoat dong day hoc

Thoi

TT Noi dung Hoat dong Hoat dong gian

cua giang Vvién cua sinh vién (pht)

2. Nhitng k§ niing cin thiét dé | thic mic cua SV. |khong c6 trong

nam bit tAm Iy khach hang - Dit cau héi tai liéu hoc.

3. Pic tinh cia mdt s6 nhém | + Tai sao khi |- Tham gia phat

khach hang chi yéu nghiér.l ciru tam 1y biéu.

- Tinh hudng théo ludn khéch hang, ching | - Hoi nhitng van
ta phai phan chia | & chua hiéu.
khach hang thanh | - Thao luan nhom
cac nhé‘m khac | 48 tra 101 céc cau
nhau? Diéu nay co | hoi.

Y nghia nhu thé
nao trong hoat
dong kinh doanh?

3 | Cung cd kién thie va két thac bai: | Tong két bai giang, | Dat cau hoi thic | 03
Nhimng diém cén luu ¥ trong bai | luu ¥ nhimg vén dé m,éc lién  quan
giang. quan trong. dén ndi dung bai
Két lugn giang (néu cb).

4 | Hudng dan tu hoc: Cac nhom thao luan cau hoi theo ndi | 02

dung yéu cau trong bai giang, ndp béo

cao vao tuan sau.

Doc tai liéu chuan bi cho bai hoc tiép

theo.

Nguon tai liéu tham khao 1. Téam ly hoc quén tri kinh doanh-TS.Théi Tri Diing-

NXB Lao dong-Xa hoi- 2012.

5. Thong tin trén truyén hinh, bao, tap chi.

2. Tam ly hoc quan trj kinh doanh-Nguyén Dinh Xuan-
NXB chinh tri qubc gia Ha Noi- 1998.
3. Tam ly hoc xa hdi trong cong tac 1anh dao quan ly -
Hoc vién Chinh tri quoc gia Ho Chi Minh 1998.
4. Dic nhan tAm-NXB Vin ho4 thong tin-1997.




II1. Rt kinh nghiém t6 chidc thyc hién:

Phuwong phap: ...............................
- Thoigian: ............ccccoovvvvineennn.

7 Tp. Ho Chi Minh, ngay 08 thang 03 nim 2016
TRUONG KHOA/ GIANG VIEN
TRUONG BO MON

LE XUAN THUY



